Financial Literacy
Season

Protect Your Finances

good time to take stock of your financial situation to see where you stand, what
you’re doing well, and where you may make smarter budget decisions. We aren’t here to
advise you on which investments offer the best return, suggest you cut out your daily
coffee run to save money, or even provide winning lottery numbers. But we can offer
some tips to help protect the finances you do have – as well as protect your personal
information and identity.
Spring is a

Sign up for alerts from your bank and/or credit card companies. Most banks offer alerts for
certain account activities, including: transactions over a specified dollar amount, account balance
falling below a set amount, overdrafts, and security alerts regarding changes to your account
such as new phone number or email address, request to change PIN or password, etc. Credit card
companies may alert you to any transaction on your account, as well as when your bill is due so you
don’t miss a payment. You can choose whether you want to receive alerts via email, text, or push
notifications via mobile app.
These alerts can let you know, in real- or near-real time, when there has been any relevant activity
on your account. If you don’t recognize a transaction, or a low balance alert raises a red flag, you
can immediately contact your bank or card company to see if fraud has occurred. By doing so, you
can stop the fraudsters in their tracks.
Choose “credit” over “debit” for online purchases. If an online merchant’s customer information
files are breached, it is better for your finances if a credit card number, rather than your debit card
which is tied to your checking account, ends up in the hands of a hacker. Debit cards don’t offer the
same protections for fraudulent charges that credit cards do; even if a hacker doesn’t immediately
drain your checking account, if you do have fraudulent activity the disputed amount may not be
available while the bank investigates. Banks have 10 business days to investigate any disputes
(20 business days if it is a new account); and disputed funds may not be available during this time.
Never wire money to someone you do not know. Or someone who asks you to act immediately, or
tells you this is the only payment they can accept. In most any of these circumstances, it is a scam;
and unfortunately for consumers, once funds are wired, it is very unlikely that you can get them
back. Even so, victims should ask the bank or wire service that the funds be reversed or recalled as
soon as they realize what has happened. One of the most costly scams involving wire fraud may be
the mortgage closing scam, which targets homebuyers and can result in them losing their down
payment and closing costs.

Protect your personal information. Don’t disclose any personal information without knowing who
is asking for it and why; if they require that you provide information such as your Social Security
number, ask how they secure their customer information. Shred paper documents with personal
information prior to disposing of them, and password-protect any electronic documents. Keep
software and security programs on all electronic devices up to date. Understand that public Wi-Fi
is not secure. Use unique passwords for every online account; consider using a password manager
that randomly assigns and stores strong passwords.
Know what information about you is being reported. Get a free credit report at
annualcreditreport.com. You’re entitled to one free credit report from each of the three credit
reporting agencies every year, so order one now, another one in a few months, and the last one a
few months after that. Check that all the information is correct and dispute anything that is not.

As an IDShield member, make sure all your information
is complete and up-to-date on myidshield.com.
This ensures that we are able to monitor as much
information about you as possible and alert you of
any suspicious activity. And remember that you have
unlimited consultation with our Investigators who can
provide tips to help keep your personal information safe.

They also know the latest schemes that scammers use
to try to trick you out of your money; if you get a
suspicious email, phone call or letter asking you to
provide personal information or send money quickly,
don’t respond right away. Instead, use the application
on your smartphone and speak with an Investigator
who can help you spot the scam and prevent a possible
financial loss.

Having your LegalShield Legal Plan and IDShield Identity Theft Protection Plan it's like having a Lawyer and Indentity Theft Investigator
in the palm of your hand!
Simply call your LegalShield Legal or IDShiled 24/7/365 Emergency Hotline on your phone applications

If you don't have Legalshield's suite of services you can go to your CSFA website and sign up there or go to www.legalshield.com/info/csfa
and see why Millions of people are protecting themselves and the ones they Love with a LeglaShield Legal plan and IDShield Identity Theft
Protection which includes a $5 Million Service Guaranty for less than comperable plans.
REMEMBER! Help is just a phone call or a touch of the phone app away

